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The Study Addresses These Issues: 
Ø   Identify high growth Internet value added services market segments 

Ø  Driving forces in value added services markets 

Ø   Trends in value added markets 

Ø   Role of applications services providers 

Ø   E-commerce and e-services as market driving forces 
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Ø   How carriers are positioning 

Ø   How servers are used by indusrty 
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This is the thirty seventh in a series of market forecasts of communications, 
telecommunications, Internet,  and computer and telephone equipment.  Value added 
services are key to Internet growth.  The project leaders have significant experience 
preparing industry studies, having written over 300.  Forecasts are based on primary 
research and proprietary data bases.  In-depth interviews are conducted with key 
vendor, users, and opinion leaders provided insight about how value added services 
will evolve.  Analysis of market directions that provide focus is based on an 
understanding of the issues and the market opportunities. 

ABOUT THE COMPANY 
 

 WinterGreen Research, founded in 1985, provides strategic market assessments in 
telecommunications, communications equipment, health care and advanced computer technology.  
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markets.  The reports assess new product and service positioning strategies, new and evolving 
technologies, and technological impact on products, services, and markets.  Market shares are 
provided.  Leading market participants are profiled, and their marketing strategies, acquisitions, and 
strategic alliances are discussed.  The principals of WinterGreen Research have been involved in 
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