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REPORT METHODOLOGY 
 

THIS IS THE FORTY-THIRD REPORT IN A SERIES OF MARKET FORECASTS IN COMMUNICATIONS, 
TELECOMMUNICATIONS, THE INTERNET, AND COMPUTER AND TELEPHONE EQUIPMENT.  THE PROJECT LEADERS HAVE 
SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES.  FORECASTS ARE BASED ON PRIMARY RESEARCH AND 
PROPRIETARY DATA BASES.  IN DEPTH INTERVIEWS ARE CONDUCTED WITH A BROAD RANGE OF KEY PARTICIPANTS AND 

OPINION LEADERS IN THE MARKET. 
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UNIFIED MESSAGING MARKET DEFINITION 
-Definition 
-Media Conversion 
-Combined Voice Messaging, 
   Email, and Fax Messaging 
-Inefficiencies and Limitations 
-Expanding Functionality 
-Provider Portfolio of Unified 
   Messaging Services 
-Web-Based Applications 

-Premium Services 
-Enterprise Unified Messaging 
-Consolidated Wireless Messaging 
   Services 
-Technology Innovations 
-Multimedia Contact Center 
-Desktop PC Unified Messaging 
-Interface Function 
-Server-Centric Architecture 

-The Emergence of Network 
   Computing 
-Calendaring 
-Rentable Applications 
-Convergence of Voice and Data 
-Network Connectivity/Open Systems 
-Convergence 
-Virtual Office

UNIFIED MESSAGING MARKET FORECASTS 
-Internet Market Opportunity 
-Internet Users 
-Internet Hosts 
-Market Driving Forces 
-Summary Markets 
-Unified Messaging Market Trends 
-Framework for Converged Solutions 

-Unified Messaging Market Segments 
-Unified Messaging Market Segments 
-Unified Messaging Services 
-Unified Messaging and Knowledge 
   Workers 
-Voice Messaging 
-Web Hosting 

-Internet E-Mail Markets 
-Applications on Servers 
-Fax Messaging 
-Intelligent FAX Products 
-Voice Information Services 
-Interactive Voice Response

UNIFIED MESSAGING PRODUCTS 
-Framework for Converged Solutions 
-On Hold Messaging 
-Voice Messaging 
-Unified Messaging 
-AVT 
-Application Hosting 
-Octel 
-Microsoft Exchange Server 
-Connections 
-Third-Party Fax Servers 
-Interoperability 
-Clients 

-Using Unified Messenger 
-Voice Messages 
-E-Mail Messages 
-Fax Messages 
-Octel Unified Message Servers 
-Octel Integration with 
   Exchange Server 
-Client Universal Messaging 
-Lotus Messaging Switch 
-IBM MQSeries 
-Service Provider Unified Messaging 
-Announcement Services 

-Consolidated Wireless and 
   Wireline Messaging Services 
-Active Voice 
-Siemens 
-Alcatel Unified Messaging 
-Microsoft Outlook 
-Lotus Message Migration 
-Oracle Internet Messaging 
-Symantec 
-Alcatel Platform

UNIFIED MESSAGING TECHNOLOGY 
-Media Conversion 
-Enterprise Forwarding and 
   Reply Voice Messaging 
-Broadcasting of Messages 
-Unified Messaging Interface Logic 
-Messaging and Calendar 
   Coexistance 
-Addressing Support 
-Certification Testing 
-Interactive Voice Response 

-Security Mechanisms 
-Fast Caches 
-EDO RAM 
-Pipelining 
-High Speed Bus Fiber Channel 
-Service Provider Interface 
-Core Media Services 
-Administration Agent 
-Standards 
-Server Architecture 

-Server Positioning 
-Server Resources 
-Integration Versus Embedded 
   Components 
-Managing Changes to Directory 
-HTML 
-TAPI 
-Streaming 
-Architecture

UNIFIED MESSAGING AND APPLICATIONS ON TAP COMPANY PROFILES 
-Active Voice Corp 
-Alcatel 
-AVT Corporation 
-Brooktrout Technology  
-Callware Technologies 
-Centigram Communications 
-Comverse 

-IBM 
-Intel/Dialogic 
-Interliant 
-InterVoice 
-Lucent 
-Call Technologies 
-Natural Microsystems Corp 

-Nortel 
-Omtool 
-Oracle 
-Siemens Business 
   Communication Systems 
-STC 
-Unisource 
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KEY TABLES AND FIGURES 
-Summary Forecast, E-mail and Messaging Shipment 
   Markets, Dollars 1997-2004 
-Unified/Voice Messaging, E-mail Market Shares, 1999 
-Messaging Inefficiencies and Limitations 
-Unified Messaging Functionality and Positioning 
-Aspects of a Diverse Unified Messaging Portfolio 
-Key Unified Messaging Technology 
-Unified Messaging and Server Centric Strengths 
-Messaging Options of Rentable Applications 
-Unified Messaging Functional Components 
-Proprietary Versus Open Systems Issues 
-Home Office/Traveling Workers, 1997-2002 
-Internet Purchases Market Forecast, Dollars, 1997-2003 
-E-commerce Software Applications 
-Growth of Internet Users Worldwide, 1995-1999 
-Internet Users Forecast, 1997-2003 
-Worldwide Internet Users, 1997-2003 
-Consumer Electronic Product and Services Penetration, 
   Seven Years 
-Penetration Rates of Consomer Electronic 
-Products and Services, First Seven Years 
-Worldwide/European Internet Hosts 
-U.S. Internet Hosts, 1999 
-Unified Messaging Market Driving Forces/Shifts 
-Summary Forecast, E-mail, and Messaging Shipment 
   Markets, Dollars 1997-2004 
-Unified/Voice Messaging, E-mail, Market Shares, 1999 
-Unified Messaging Applications/Benefits 
-Unified Messaging Equipment Market Segments 
-Unified Messaging Connectors and Adapters 
-Unified Messaging Regional Market Analysis 
-Unified Messaging and E-mail Regional Market Analysis 
-Enterprise Unified Messaging Market Shares/Forecasts, 
   1999-2004 
-Service Provider Unified Messaging Market 
   Shares/Forecasts, 1999-2004 
-Advantages of Voice Messaging 
-Voice Mail Application Tasks/Vertical Markets 
-Enterprise Voice Messaging Market Shares/Forecasts, 
   1997-2004 
-Carrier Voice Messaging Pricing 
-Service Provider Voice Messaging Market Shares/ 
   Forecasts, 1997-2004 
-Enterprise Web Hosting Market Forecasts, 1998-2004 
-Client Server and LAN Based E-Mail System Installed 
   Base/Shipments, 1999 
-Enterprise E-mail Market Shares/Size, 1997-1999 
-Enterprise E-mail Market Forecasts, 1999-2004 
-Open Source Software Model Contribution to Internet 
-Open Source Software Development Benefits Accrued 
   from Internet 
-Prevalence of Open Source Software on the Internet 
-Driving Forces for Expansion of the Fax Market 
-Installed Base Voice Mailboxes, 1999 
-Unified Messaging Applications 
-Voice Messaging Features/Functions 
-Comverse/Boston Technology Functional Packages 
-Enhanced Service Platforms 
-Interfaces Local Area Networks 

-Multi-Media Messaging 
-Unified Messaging Specifics 
-Voice Synthesis Functions 
-Web Hosting Functions 
-Interliant's cc:Mail Service Features/Functions 
-Microsoft Exchange Server Features 
-Octel Unified Message Server Role 
-Unified Messaging Features 
-Server Staging of PC Messages 
-Octel Unified Messenger Compatibility with Fax Server Products 
-Unified Messenger System Benefits 
-Exchange Server Functions 
-The Octel Unified Message Server Role 
-Lotus Features 
-MQSeries Features 
-IBM MQSeries Functions 
-Soft-Switch Enterprise-Scale Tools for Management 
-Enhanced Voice/Fax Messaging 
-Internet Data Services Barriers 
-Mobile Internet Opportunities 
-Professional User Benefits 
-Consumer Benefits of Remote Consumer Access 
-Internet Positioning for Unified Messaging 
-Prime Voice JFAX Options 
-Primevoice JFAX Benefits 
-Active Voice Advanced Unified Messaging 
-Active Voice Communication Server/Unity Features 
-Alcatel Voice Mail/E-Mail Features 
-Alcatel Integrated Messaging Services Supported 
-Alcatel Unified Message Application Modules/Appliance Features 
-Microsoft Outlook Design Goals 
-Domino MTA Functions 
-Lotus Messaging Coexistence Products 
-MTAs 
-Key SMTP Message Transfer Agent (MTA) Features 
-Lotus Message Interoperability 
-Domino X.400 Lotus Message (MTA) Features 
-Oracle Internet Messaging/Features 
-Components Of Media Conversion 
-Evolving Internet Industry Messaging Standards 
-Message Broadcast 
-Unified Messaging Interface Configuration Requirements 
-Coexisting Messaging Systems 
-Gateway Functions 
-Message Transfer Agents (MTAs) Functions 
-Messaging Switch Functions 
-Interactive Voice Response Functions 
-Pentium Processor Pipelines 
-Advantages of Service Provider Interfaces 
-Communications Server Architecture Features/Positioning 
-Native System And Networking Tools 
-Native NT Architecture 
-Active Voice Strategy  
-Centigram Products 
-Dialogic Strategic Focus 
-Interliant Customer Advantages/Core Services/Positioning 
-Natural Microsystems Partners And Customers 
-Nortel Unified Messaging Product Strategy  
-Internet Network Services 
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-Oracle Internet Platforms 
-Internet Applications Based on Internet Platforms 

-Siemens Information and Communication Networks Divisions 
-STC Software Partners 
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