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Services Oriented Architecture (SOA) Market Opportunities, 

Market Forecasts, and Market Strategies, 2005-2011 

SOA provides a flexible application framework for managing changing business needs.  
Service-oriented architecture is positioned to unlock the business value of an 
application portfolio.  Service-oriented architecture (SOA) achieves information access 
benefits by breaking down applications in a portfolio into discrete services.   

The aim is to streamline IT infrastructure.  Service-oriented architecture (SOA) is 
designed to achieve an alignment of IT investments with business goals.  It is 
positioned to provide more flexible business response to market changes.   

Service-oriented architecture (SOA) seeks to optimize IT spending.  Business 
processes depend on the supporting technology aligned for efficiency to be achieved.  
Deploying applications as Web services in a service-oriented architecture (SOA) 
allows tight integration of business and technology.   

A system or application that accesses a given Web service is a consumer that uses a 
SOA component.  A consumer that uses a component may be a business analyst, 
manager, or IT developer building a Web services component-based application, which 
will be made available to end-users. 

SOA is comprised of engines and components.  Engines are at lower levels of the 
integration stack providing brokering, integration, business process management, 
mission critical messaging, and transformation capability.  Components are adapters or 
automated processes that are messages with rules imbedded in them.    

Service oriented architecture (SOA) markets at $187 million in 2004 are expected to 
reach $17.7 billion by 2011.  Market growth comes because SOA enables the flexible 
IT architecture that is needed to respond to market shifts brought by speeded product 
cycles and competitive challenges.  SOA is an access and communications technology 
for business.  Its uses are diverse for customer services and for supply chain 
efficiency.    
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Hewlett-Packard (HP) i2 
Kabria Microsoft 
Oracle Pegasystems 
SAP  Savvion 
Synergy Vitria 
webMethods Zebra Technologies 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



WINTERGREEN RESEARCH, INC. 

 

REPORT # SH29821416 481 PAGES 124 TABLES AND FIGURES  2005 $2,800 
 

Services Oriented Architecture (SOA) Strategies 
and Forecasts, 2005-2011 

 
REPORT METHODOLOGY 

 
THIS IS THE 254TH REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE FORECASTS IN 

COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, TELEPHONE EQUIPMENT, HEALTH 

EQUIPMENT, AND ENERGY .  THE PROJECT LEADERS TAKE DIRECT RESPONSIBILITY FOR WRITING AND PREPARING EACH 

REPORT.  THEY HAVE SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES.  FORECASTS ARE BASED ON PRIMARY 

RESEARCH AND PROPRIETARY DATA BASES.  FORECASTS REFLECT ANALYSIS OF THE MARKET TRENDS IN THE SEGMENT 

AND RELATED SEGMENTS.  UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH CONSIDERATION OF DOLLAR VOLUME 

OF EACH MARKET PARTICIPATION IN THE SEGMENT.  INSTALLED BASE ANALYSIS AND UNIT ANALYSIS IS BASED ON 

INTERVIEWS AND AN INFORMATION SEARCH.   MARKET SHARE ANALYSIS INCLUDES CONVERSATIONS WITH KEY 

CUSTOMERS OF PRODUCTS, INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS, DISTRIBUTORS, LEADING MARKET 

PARTICIPANTS, OPINION LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE MARKET SHARE.  OVER 200 IN 

DEPTH INTERVIEWS ARE CONDUCTED FOR EACH REPORT WITH A BROAD RANGE OF KEY PARTICIPANTS AND INDUSTRY 

LEADERS IN THE MARKET SEGMENT.  WE ESTABLISH ACCURATE MARKET FORECASTS BASED ON ECONOMIC AND MARKET 

CONDITIONS AS A BASE.  USE INPUT/OUTPUT RATIOS, FLOW CHARTS, AND OTHER ECONOMIC METHODS TO QUANTIFY 

DATA.  USE IN-HOUSE ANALYSTS WHO MEET STRINGENT QUALITY STANDARDS.  INTERVIEWING KEY INDUSTRY 

PARTICIPANTS, EXPERTS AND END-USERS.  OUR RESEARCH INCLUDES ACCESS TO LARGE PROPRIETARY DATABASES.  
LITERATURE SEARCH INCLUDES ANALYSIS OF TRADE PUBLICATIONS, GOVERNMENT REPORTS, AND CORPORATE 

LITERATURE. 
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