WINTERGREEN RESEARCH, INC.

VolP Market Assessment

Picture by Susie Eustis

COMMUNICATING ABOVE THE HORIZON

WinterGreen Research, Inc.
Lexington, Massachusetts www.winter greenr esear ch.com

REPORT # L52200136985 350+ PAGES 115+ TABLES AND FIGURES 2002 $2,800




WINTERGREEN RESEARCH, INC.

Service Provider Voice Over The Internet

(VolP) Packet Telephony Rack Based

Ports And Servers Market Opportunities,
Forecasts, And Shares, 2002-2007

WinterGreen Research, Inc.

Lexington, Massachusetts
WWW.Winter greenr esear ch.com

REPORT # L52200136985 350+ PAGES 115+ TABLES AND FIGURES 2002 $2,800




WINTERGREEN RESEARCH, INC. |

‘ Companies Profiled I

IP PBXs
3Com
@boyd:Hotsip
Alcatel
Altigen
Artisoft
Avaya
Cisco Systems
Clarent Corporation
Ericsson
ETSI Tiphon
Fujitsu
Intel
IpVerse
Internet & Telecoms Convergence Consortium
Internet Engineering Task Force
ITU
LXE
MediaSoft
Metricom
Mitel
NEC
Netrix Corporation
Nortel
Nuera
Oki Network Technologies
Performance Technologies
Radcom
RAD Data Communications Ltd
Siemens
Sonus Networks
Sun Microsystems
Telcordia Technologies

REPORT # L52200136985 350+ PAGES 115+ TABLES AND FIGURES 2002 $2,800




WINTERGREEN RESEARCH, INC.

Texas Instruments
VocalTec

Service Provider Voice Over The Internet (VolP)
Packet Telephony Rack Based Ports And Servers
Market Opportunities, Forecasts, And Shares,
2002-2007

REPORT METHODOLOGY

THIS IS THE HUNDRED AND THIRTIETH REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE
FORECASTS IN COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, AND TELEPHONE
EQUIPMENT. THE PROJECT LEADERS TAKE DIRECT RESPONSIBILITY FOR WRITING AND PREPARING EACH REPORT. THEY
HAVE SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES. FORECASTS ARE BASED ON PRIMARY RESEARCH AND
PROPRIETARY DATA BASES. FORECASTS REFLECT ANALYSIS OF THE MARKET TRENDS IN THE SEGMENT AND RELATED
SEGMENTS. UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH CONSIDERATION OF DOLLAR VOLUME OF EACH
MARKET PARTICIPATION IN THE SEGMENT. INSTALLED BASE ANALYSIS AND UNIT ANALYSIS IS BASED ON INTERVIEWS AND
AN INFORMATION SEARCH. MARKET SHARE ANALYSIS INCLUDES CONVERSATIONS WITH KEY CUSTOMERS OF PRODUCTS,
INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS, DISTRIBUTORS, LEADING MARKET PARTICIPANTS, OPINION
LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE MARKET SHARE. OVER 200 IN DEPTH INTERVIEWS ARE
CONDUCTED FOR EACH REPORT WITH A BROAD RANGE OF KEY PARTICIPANTS AND INDUSTRY LEADERS IN THE MARKET
SEGMENT.
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