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REPORT METHODOLOGY

THIS IS THE TWO-HUNDRED AND TWENTY-FIFTH REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE
FORECASTS IN COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, TELEPHONE
EQUIPMENT, HEALTH EQUIPMENT, AND ENERGY. THE PROJECT LEADERS TAKE DIRECT RESPONSIBILITY FOR WRITING
AND PREPARING EACH REPORT. THEY HAVE SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES. FORECASTS
ARE BASED ON PRIMARY RESEARCH AND PROPRIETARY DATA BASES. FORECASTS REFLECT ANALYSIS OF THE MARKET
TRENDS IN THE SEGMENT AND RELATED SEGMENTS. UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH
CONSIDERATION OF DOLLAR VOLUME OF EACH MARKET PARTICIPATION IN THE SEGMENT. INSTALLED BASE ANALYSIS AND
UNIT ANALYSIS IS BASED ON INTERVIEWS AND AN INFORMATION SEARCH. MARKET SHARE ANALYSIS INCLUDES
CONVERSATIONS WITH KEY CUSTOMERS OF PRODUCTS, INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS,
DISTRIBUTORS, LEADING MARKET PARTICIPANTS, OPINION LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE
MARKET SHARE. OVER 200 IN DEPTH INTERVIEWS ARE CONDUCTED FOR EACH REPORT WITH A BROAD RANGE OF KEY
PARTICIPANTS AND INDUSTRY LEADERS IN THE MARKET SEGMENT.
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ABOUT THE COMPANY

WINTERGREEN RESEARCH, HAS A UNIQUE RESEARCH STRATEGY THAT RELATESTO

IDENTIFYING MARKET TRENDSTHROUGH READING AND INTERVIEWING OPINION LEADERS. BY READING
THE ELECTRONIC EQUIVALENT OF 40 FEET OF PAPER, WINTERGREEN RESEARCH SENIOR ANALYSTS CAN
LEARN A LOT MORE ABOUT MARKETS A LOT FASTER THAN CAN BE LEARNED THROUGH EXPENSIVE
SURVEYS AND FOCUS GROUPS THINKING ABOUT MARKET TRENDSISA HIGH PRIORITY AT WINTERGREEN
RESEARCH. ASWITH ALL RESEARCH, THE VALUE PROPOSITION FOR COMPETITIVE ANALYSISCOMES
FROM INTELLECTUAL INPUT.

ITISA LUXURY REALLY, AVAILABLE TO ONLY A VERY FEW PEOPLE, TO BE ABLE TO GATHER
INFORMATION, LOTS OF INFORMATION FROM READING MASSIVE AMOUNTS OF CONTENT, AND THEN
TRYING TO MAKE SENSE OF THAT CONTENT. THE ABILITY TO THINK ABOUT MARKET TRENDS IS
ENHANCED BY DOING IT OVER AND OVER FOR MANY DIFFERENT MARKETS THAT ISWHAT
WINTERGREEN RESEARCH ISALL ABOUT: READING AND THINKING ISAN ESSENTIAL ASPECT OF
COMPETITIVE ANALYSIS TALKING TO OPINION LEADERS IS THE THIRD ESSENTIAL ASPECT OF

PRODUCING GOOD, RELIABLE DATA.
WINTERGREEN RESEARCH, FOUNDED IN 1985, PROVIDES STRATEGIC MARKET ASSESSMENTS

IN TELECOMMUNICATIONS COMMUNICATIONS EQUIPMENT, HEALTH CARE, INTERNET AND ADVANCED
COMPUTER TECHNOLOGY . INDUSTRY REPORTS FOCUS ON OPPORTUNITIES THAT EXPAND EXISTING
MARKETS OR DEVELOP MAJOR NEW MARKETS THE REPORTS ASSESS NEW PRODUCT AND SERVICE
POSITIONING STRATEGIES NEW AND EVOLVING TECHNOLOGIES AND TECHNOLOGICAL IMPACT ON
PRODUCTS SERVICES AND MARKETS MARKET SHARES ARE PROVIDED. LEADING MARKET
PARTICIPANTS ARE PROFILED, AND THEIR MARKETING STRATEGIES, ACQUISITIONS AND STRATEGIC
ALLIANCES ARE DISCUSSED. THE PRINCIPALS OF WINTERGREEN RESEARCH HAVE BEEN INVOLVED IN
ANALY SIS AND FORECASTING OF INTERNATIONAL BUSINESS OPPORTUNITIES IN TELECOMMUNICATIONS

AND ADVANCED COMPUTER TECHNOLOGY MARKETSFOR OVER 30 YEARS
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ABOUT THE PRINCIPAL AUTHORS

ELLENT. CURTI SS, TECHNICAL DIRECTOR, CO-FOUNDER OF WINTERGREEN RESEARCH, CONDUCTS

STRATEGIC AND MARKET ASSESSMENTS IN TECHNOLOGY -BASED INDUSTRIES PREVIOUSLY SHE WAS A
MEMBER OF THE STAFF OF ARTHUR D. LITTLE, INC., FOR 23 YEARS MOST RECENTLY AS VICE PRESIDENT
OF ARTHURD. LITTLE DECISION RESOURCES SPECIALIZING IN STRATEGIC PLANNING AND MARKET
DEVELOPMENT SERVICES SHE ISA GRADUATE OF BOSTON UNIVERSITY AND THE PROGRAM FOR
MANAGEMENT DEVELOPMENT AT HARVARD GRADUATE SCHOOL OF BUSINESSADMINISTRATION. SHEIS
THE AUTHOR OF RECENT STUDIES ON WORLDWIDE TELECOMMUNICATIONSMARKETS THE TOP TEN
INTERNET EQUIPMENT COMPANIES, THE TOP TEN CONTRACT MANUFACTURING COMPANIES AND THE
TOP TEN TELECOMMUNICATIONS MARKET ANALY SIS AND FORECAST S

SUSAN EUSTIS, PRESIDENT, CO-FOUNDER OF WINTERGREEN RESEARCH, HAS DONE RESEARCH IN

COMMUNICATIONS AND COMPUTER MARKETS AND APPLICATIONS. SHE HOLDS SEVERAL PATENTSIN
MICROCOMPUTING AND PARALLEL PROCESSING. SHE HAS THE ORIGINAL PATENTSIN ELECTRONIC
VOTING MACHINES. SHE HAS NEW PATENT APPLICATIONS IN FORMAT VARYING, MULITPROCESSING, AND
ELECTRONIC VOTING. SHE ISTHE AUTHOR OF RECENT STUDIES OF THE REGIONAL BELL OPERATING
COMPANIES MARKETING STRATEGIES, INTERNET EQUIPMENT, BIOMETRICS, A STUDY OF INTERNET
EQUIPMENT, WORLDWIDE TELECOMMUNICATIONS EQUIPMENT, TOP TEN TELECOMMUNICATIONS,
DIGITAL LOOP CARRIER, WEB HOSTING, WEB SERVICES AND APPLICATION INTEGRATION MARKETS
MsS BUSTISISA GRADUATE OF BARNARD COLLEGE.
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ORDER FORM
Return To: WinterGreen Research, Inc.
6 Raymond Street

Lexington, MA 02421 USA
Phone: (781) 863-5078 --- Fax: (781) 863-1235 or (781) 860-0897

PLEASE ENTER MY ORDER FOR:

IT Governance and IT Compliance Market

Opportunities, Strategies, and Forecasts
2004-2009

-ALL REPORTS ARE AVAILABLE IN EITHER PRINT OR PDF -
PDF PRINT

ENCLOSED ISMY CHECK FOR $2,800 FOR SINGLE COPY, $3,800 FOR WEB SITE POSTING

PLEASE BILL MY COMPANY USING P.O. NUMBER

PLEASE CHARGE MY MASTERCARD/VISA/AMERICAN EXPRESS—

CARD NUMBER ExP.DATE
If charging to a Credit card you may e-mail the order form, but not the card information
Fax or Call with credit card information - Do not send card number as e-mail - Y ou may send the order as e-mail

ADDITIONAL COPIES, @ $375 (EXTRA COPY PRICE IN EFFECT ONLY WITH INITIAL ORDER)

NAME TITLE

SIGNATURE

COMPANY DIVISION

ADDRESS

aTy STATE/
ZIp

TELEPHONE

FAX

EMAIL

PLEASE NOTE: RESIDENTS OF MASSACHUSETTS AND CONNECTICUT MUST INCLUDE APPROPRIATE SALES
TAX

SUBSCRIBERS OUTSIDE THE UNITED STATES MUST PROVIDE PREPAYMENT IN U.S. FUNDS
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