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Enterprise Application Integration (EAI) Market 

Opportunities, Strategies, and Forecasts, 2004 to 2009 

IBM, Tibco and webMethods are vendors with broad enterprise integration product 
market participation.  IBM, Tibco, WebMethods, BEA and SeeBeyond are expected 
to leverage their position in routing and rules brokers to encompass the full 
functionality of integration broker suites in the marketplace.  Rules engines that 
provide a brokering capability provide the core of EAI, making it possible to make 
decisions about information as it is transferred from one application to another. 
 
The business process management segment was the largest portion of worldwide 
application integration market in 2003.  Broker and adapter markets are significant 
segments as well.  This situation is expected to continue with BPM increasingly of 
value to customers.  Adapters were large in the first quarter 2004 but this is anomaly 
of the market, BPM and brokers are expected to be the largest segments. 
 
The application integration markets have migrated to another level of functionality.  
EAI is synonymous with the infrastructure for business integration (BI).  As the 
application vendors begin to support connectivity across applications and across 
platforms, the integration markets are moving to another level of functionality 
providing business automation. 
 
Worldwide application integration software markets at $1.1 billion in 2003 decreased in 
size as many vendors lost market share or exited the business.  Many companies 
moved into other related segments where they could leverage the EAI expertise.  
Sybase is seeking to interconnect portable devices and databases. 
 
EAI markets are expected to reach $2.6 billion by 2009.  Markets are growing in line 
with e-commerce adoption.  Supply chain automation is a market driving force.  
Integration of financial services continues apace.  Companies in every industry are 
achieving competitive advantage from the use of EAI technology.  It is used to replace 
batch processing with real time exchange of information.  This is a significant market 
driver that will not go away. 
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Market Leaders 
IBM Corporation 
Tibco Software 

SeeBeyond Technology 
WebMethods 

 

 

Market Participants 
Altova Ascential 
BEA   BMC Software 
CommerceQuest Deloitte Touche 
Fiorano Fuego 
Global eXchange Services Informatica 
Interwoven Inovis 
Iona  Itemfield 
Kabria Microsoft 
MQSoftware Neon Systems 
OATSystems Open Text 
Progressive Information Technologies RedDot Solutions 
Stellent Vitria 
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