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Business Process Management (BPM) 
Market Strategies, Market Opportunities, and Market Forecasts, 

2002 to 2007    

Business process management relates to providing access to information.  Business process 
management supports enterprise IT managers as they seek to improve the efficiency of internal network 
communication and external B2B and Internet exchange operations.  Simplifying and automating processes 
is a primary system aim. 

Business process management software permits the automation of information access with reusable 
code modules.  Information is made available to the user in the language of the particular business area, 
e.g., accounting, financial, human resources, billing, and insurance.  This represents a dramatic 
technological breakthrough. 

BPM engines can be configured rather than programmed.  Flexibility is enhanced.   Information 
relative to a decision is available in real time.  The business analyst has access to relevant information.  The 
IT department can build systems that implement BPM.  The business process management software is a 
layer of intelligence, designed so companies can adopt new business practices as needed. 

Business process management engine markets at $266.5 million in 2001 are expected to reach $1.5 
billion by 2007. 
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