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OEM PC Diagnostic Software Market Shares, Market 

Forecasts, and Market Strategies,  

2008-2014 

A mission critical diagnostic system provides open connectivity between platforms 
and operating systems.  Products provide a consistent mechanism  for a wide variety 
of system interconnection.  Common API's and operational procedures simplify the 
tasks that must be carried out when integrating different systems. 
 
PC manufactures need to avoid hardware problems.  They need to avoid calls for 
service, they need to be able to tell is a problem is with the hardware or software 
when a call does come in.  If there is a hardware PC problem, the service center 
needs to be able to fix it quickly.   
 
Calls to the service center are costly.  OEM PC diagnostic software spreads the cost 
of implementing feature rich functionality over the entire customer base.   
 
As companies seek to work more efficiently with each other in ecosystems messaging 
is the vehicle for information exchange between applications.  As the supply chain is 
automated, the value of mission critical messaging becomes more evident.   
 
OEM PC diagnostics markets at $121.4 million in 2007 are anticipated to reach 
$337 million by 2014.  Demand for increased reliably of systems is the market 
driver.  In addition, the packaged software solutions are more efficient than home 
grown testing and diagnostic solutions because the spread the cost of adding 
features over the broad customer base.   
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REPORT METHODOLOGY 

 
THIS IS THE 354TH REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE FORECASTS IN 

COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, TELEPHONE EQUIPMENT, HEALTH 
EQUIPMENT, AND ENERGY.  THE PROJECT LEADERS TAKE DIRECT RESPONSIBILITY FOR WRITING AND PREPARING EACH 
REPORT.  THEY HAVE SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES.  FORECASTS ARE BASED ON PRIMARY 
RESEARCH AND PROPRIETARY DATA BASES.  FORECASTS REFLECT ANALYSIS OF THE MARKET TRENDS IN THE SEGMENT 
AND RELATED SEGMENTS.  UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH CONSIDERATION OF DOLLAR VOLUME 
OF EACH MARKET PARTICIPATION IN THE SEGMENT.  INSTALLED BASE ANALYSIS AND UNIT ANALYSIS IS BASED ON 
INTERVIEWS AND AN INFORMATION SEARCH.   MARKET SHARE ANALYSIS INCLUDES CONVERSATIONS WITH KEY 
CUSTOMERS OF PRODUCTS, INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS, DISTRIBUTORS, LEADING MARKET 
PARTICIPANTS, OPINION LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE MARKET SHARE.  OVER 200 IN 
DEPTH INTERVIEWS ARE CONDUCTED FOR EACH REPORT WITH A BROAD RANGE OF KEY PARTICIPANTS AND INDUSTRY 
LEADERS IN THE MARKET SEGMENT.  WE ESTABLISH ACCURATE MARKET FORECASTS BASED ON ECONOMIC AND MARKET 
CONDITIONS AS A BASE.  USE INPUT/OUTPUT RATIOS, FLOW CHARTS, AND OTHER ECONOMIC METHODS TO QUANTIFY 
DATA.  USE IN-HOUSE ANALYSTS WHO MEET STRINGENT QUALITY STANDARDS.  INTERVIEWING KEY INDUSTRY 
PARTICIPANTS, EXPERTS AND END-USERS.  OUR RESEARCH INCLUDES ACCESS TO LARGE PROPRIETARY DATABASES.  
LITERATURE SEARCH INCLUDES ANALYSIS OF TRADE PUBLICATIONS, GOVERNMENT REPORTS, AND CORPORATE 
LITERATURE. 

 

Mission Statement: 
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a distribution network.  The company seeks to support its distribution 
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Automation of process is a central focus for the WinterGreen Research 
company.   
 
Research is centered on new markets, evolving markets, and change in 
markets.  Markets for new products depend on successful trials.  Initial trials 
create a sounding board for a new product direction.  Market growth for new 
products and services depends on completion of 100 successful trials with 
real paying customers.  WinterGreen Research tracks those trials in various 
industries and the impact of the trials by talking to people.   
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