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Nursing Home and Long-Term Care Information Systems 

Market Opportunities, Market Forecasts, and Market 

Strategies, 2006-2012 

The third quarter of 2005 continued a trend of positive developments in the healthcare 
information technology marketplace.  A significant development was the publication of 
RAND’s peer-reviewed study that indicates healthcare information technology could 
save the country’s healthcare system $162 billion annually through improved 
efficiency, disease management and reduced adverse drug events.  This study 
provides large-scale, independent, quantified proof of the impact healthcare 
information technology can have.  
 
Homecare information systems are positioned to connect business: clinical activities, 
billing/financial, and management decisions.  Table ES-1 illustrates homecare business 
integration.   
 
TABLE ES-1 
HOMECARE BUSINESS INTEGRATION 
·  Clinical activities 
·  Billing 
·  Financial 
·  Care management decisions  
Source:  WinterGreen Research, Inc. 
 
Return On Investment (ROI) 
Home care providers are able to achieve an increase of 37% in administrative 
productivity after the installation.  Presenting technology infrastructure improvement 
solutions needs to be accompanied by building a business case for solutions.  If the 
technology does not address a business problem then the outcome results in 
disappointment. 
 
Vendors seek to increase market share in individual domains.  They seek to penetrate 
the existing client base with more functionality.  Continued growth is expected in 
clinical domain systems for specific markets such as nursing, physician office, 
laboratory, pharmacy, radiology, surgery, emergency medicine and cardiology.   
As institutions look to restructure and reengineer these high-cost centers, IT promises 
more efficient operations. 
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Homecare front end, backend, integration, and medical information system software is 
targeted to non-acute health care distributors.  This market has been highly 
fragmented.  Consolidation in the market is causing significant change in the industry.   
 
Products are differentiated in the market based upon the granularity of the offerings 
and the ability to meet the specific needs of the homecare providers.  
 
The homecare market is changing.  New services needed in the home include 
intravenous (IV) therapy, pain control, and basic needs services delivery.  Delivery of 
new services depends on systems integration. 
Delivery of these services depends as well on automation of the reimbursement 
process.  The ability of the existing homecare dealer network to deliver advanced 
services in the home is limited in part by an inability to bill for those services.  New 
systems fulfill that need.   
 
U.S. homecare information are expected to reach $2.6 billion by 2010.  U.S. homecare 
information systems markets are expected to grow at 17% per year in 2003, with the 
growth rate accelerating to 25% per year on average through 2010.  Market forces for 
growth relate to the efficiency and efficacy of homecare services delivery. 
 
Worldwide homecare information systems markets at $285.7 million in 2005 are 
expected to reach $1.2 billion by 2012.   
 
Homecare information systems, SOA, services, wireless, records systems market 
segment forecasts indicate strong growth for the homecare automation markets.  The 
use of an electronic record that creates bills is a basic process efficiency aspect.  
Markets at $1.8 billion are expected to reach $4.8 billion by 2012. 
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Companies ProfiledCompanies Profiled  
 
 

Market Leaders 
 

McKesson 
Meditech 
Cerner 

 
 

Market Participants 
 
Accumedic Computer Systems Care Facts 
American Health Care Software Enterprise Eclipsys 
Fujitsu ViTel Net 
Golden Rule Software Green Mountain Software 
Hann’s On Software MDI 
Misys Healthcare Systems Patient Care Technologies 
Procura Siemens 
GE Portable Homecare Medicl Information Systems  
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Nursing Home and Long-Term Care Information 
Systems Strategies and Forecasts, 2006-2012 

 
REPORT METHODOLOGY 

 
THIS IS THE 276TH REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE FORECASTS IN 

COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, TELEPHONE EQUIPMENT, HEALTH 

EQUIPMENT, AND ENERGY .  THE PROJECT LEADERS TAKE DIRECT RESPONSIBILITY FOR WRITING AND PREPARING EACH 

REPORT.  THEY HAVE SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES.  FORECASTS ARE BASED ON PRIMARY 

RESEARCH AND PROPRIETARY DATA BASES.  FORECASTS REFLECT ANALYSIS OF THE MARKET TRENDS IN THE SEGMENT 

AND RELATED SEGMENTS.  UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH CONSIDERATION OF DOLLAR VOLUME 

OF EACH MARKET PARTICIPATION IN THE SEGMENT.  INSTALLED BASE ANALYSIS AND UNIT ANALYSIS IS BASED ON 

INTERVIEWS AND AN INFORMATION SEARCH.   MARKET SHARE ANALYSIS INCLUDES CONVERSATIONS WITH KEY 

CUSTOMERS OF PRODUCTS, INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS, DISTRIBUTORS, LEADING MARKET 

PARTICIPANTS, OPINION LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE MARKET SHARE.  OVER 200 IN 

DEPTH INTERVIEWS ARE CONDUCTED FOR EACH REPORT WITH A BROAD RANGE OF KEY PARTICIPANTS AND INDUSTRY 

LEADERS IN THE MARKET SEGMENT.  WE ESTABLISH ACCURATE MARKET FORECASTS BASED ON ECONOMIC AND MARKET 

CONDITIONS AS A BASE.  USE INPUT/OUTPUT RATIOS, FLOW CHARTS, AND OTHER ECONOMIC METHODS TO QUANTIFY 

DATA.  USE IN-HOUSE ANALYSTS WHO MEET STRINGENT QUALITY STANDARDS.  INTERVIEWING KEY INDUSTRY 

PARTICIPANTS, EXPERTS AND END-USERS.  OUR RESEARCH INCLUDES ACCESS TO LARGE PROPRIETARY DATABASES.  
LITERATURE SEARCH INCLUDES ANALYSIS OF TRADE PUBLICATIONS, GOVERNMENT REPORTS, AND CORPORATE 

LITERATURE. 
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