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LEXINGTON, Massachusetts (August 13, 2011) – WinterGreen Research announces that it has a new study on 
application servers.  The 2011 study has 886 pages, 268 tables and figures.  Worldwide markets are poised to achieve 
significant growth as application servers continue to benefit from the enterprise need to build out e-commerce sites 
that support a brand.   
 
The smarter planet initiative elucidates the ubiquitous computing environment where a microprocessor touches 
everything, information systems, agriculture, transportation, and hospitals.  Things no one would recognize as 
computers have a processor: home appliances, cars, roads, clothes, even rivers and cornfields. .   Electronic shopping, 
electronic trading, Internet banking, Internet brokers, music and video delivery, Internet auction and other systems 
have become widespread and taken for granted in the society, all leveraging computing components many of which 
feed information to application servers. 
 
IBM is the dominant player in application server market, it sets a defacto industry standard for complex web 
offerings.  IBM has achieved significant market advantage by positioning with a broad middleware product offering.  
IBM has been able to grow its market share steadily.  The IBM WebSphere has robust functionality.  It provides 
integration at every level of the IT systems.   
 
IBM is able to leverage application servers, broker integration technology, business process management, mission 
critical messaging, and portals with a broad offering.  Built in intelligence frequently leverages application servers that 
are used to create a web presence and manage the flow of information from sensors to systems. 
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Application servers are used to build a Web page and shopping cart for e-commerce.  Application servers offer e-mail, 
chat, and phone for personalized web reach of product displays and shopping carts.  Retailers can use application 
servers to manage e-commerce and service interactions over the Web using tools that support one continuous 
relationship.  This expansion of application server capability vastly improves the reach of e-commerce sites.   
 
Application servers are used for blogs and Internet communications around e-commerce.  Developers use efficient 
automated process to drive new advertising and shopping cart capabilities.  Cloud computing application servers are 
to be used for e-commerce.  Application servers are used for achieving a capability whereby applications can be built 
without programming, forcing a dramatic change in application servers.  
 
By automating internal processes and relationships with suppliers significant productivity gains are achieved.   As J2EE 
application server architecture has been adopted, IBM has achieved significant market advantage.  By positioning 
with a broad middleware product offering IBM has been able to grow its market share steadily.  The IBM WebSphere 
has robust functionality.  It provides integration at every level of the IT systems.   
 
IBM is able to leverage application servers, broker integration technology, business process management, mission 
critical messaging, and portals with a broad offering. Oracle has portions of the product set, competing head to head 
in markets. IBM market leadership position is secure, based on leveraging existing customer bases and training the 
sales forces, these are the dominant forces in the segment. 
 
The aim of e-commerce is to achieve an ever increasing customer base, customer retention, improved customer 
services, and cross selling.   These new application server features facilitate that.  Manufacturers need the same 
features to improve the functioning of the supply chain.  Service interactions over the Web use features that facilitate 
the design, inventory management, distribution, and shipment processes.   
 
A move towards application server signals a fundamental shift in how information is handled.  The prospect of 
digitizing much of the world’s information and making it searchable poses the prospect of a quantum increase in the 
quantity of information available; an increase by a factor of 1,000.  At the most basic level, application servers work 
on the cloud scale contemplated to change the world.   
 
Application Server Key Benefits  
• Increase in channel productivity  
• Automation of transaction processing systems 
• Implementation of SOA 
• Quick response to changing market conditions 
• Elimination of manual processes 
• 100% payback within one year  
• Significant decreases in materials purchasing  
• Significant decreases in inventory costs 
 
Manufacturers need the same features to improve the functioning of the supply chain.  Service interactions over the 
Web, e-mail, chat, and phone facilitate the design, inventory management, distribution, and shipment processes.   
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When banks and very large retail organizations are managing thousands of transactions per second from a globally 
integrated enterprise trying to protect a brand, the commercial grade systems  from IBM, Oracle, Fujitsu, and Adobe 
among others are needed.  For the millions, soon to be billions of Web sites that support blogs and more simple 
transaction systems, a simpler system is preferable such as those from Microsoft, Novell, and Red Hat.   
 
Knowledge workers use application servers to help focus energies on high-value activities, driving new efficiencies, 
spending as little time as possible seeking and wading through information.  The systems are used to automate the 
processes responsive to Internet channel transactions. 
 
An enterprise-wide application server is useful for displaying html pages dynamically and conducting business on the 
Internet.  Suppliers improve sensing, analytic and workflow capabilities by radically streamlined the way customers 
access and act on information.   
 
Balancing growing online channels with slowing growth in traditional channels is an universal marketing issue in the 
age of the Internet.  Making all customer channels work better together, gaining market share and reducing costs are 
central concerns.  The bulk of online sales growth is derived from existing online shopper customers spending more 
online.  
 
Companies are charged with keeping existing customers loyal and learning to upsell.  Sales and coupons work online 
as well as in traditional marketing.  Increasingly savvy and demanding online consumers are keeping competition 
high.  Platform-neutral e-commerce optimization services are able to deliver a unified, personalized, and satisfying 
customer experience.  Interactions are conducted over the Web presentations and shopping carts supplemented by 
phone calls, chat, mobile devices.  Systems connect to stores using application servers to one continuous, ongoing 
relationship, rather than disconnected conversations. 
 
Real time analysis of information is being used to position companies to achieve competitive advantage.  Application 
servers are a central aspect of the BPM initiative, providing up to date information in a usable format.  Companies are 
implementing BPM solutions in the context of application server that provides syntax to business users.   
 
According to Susan Eustis, lead author of the study, “innovation drives application server market growth in every 
industry, and innovation depends on implementation of automated business process in every instance.  Application 
servers represent a way to give enterprises a significant market presence.  E-commerce is at the center of a globally 
integrated enterprise.” 
 
Application server markets at $5.5 billion in 2010 are expected to reach $15.2 billion by 2017.  The banking and 
finance industry use application servers.  Retailers can manage e-commerce and service interactions over the Web, e-
mail, chat, and phone as one continuous, personalized relationship.  This expansion of application server capability 
vastly improves the reach of e-commerce sites.  The aim of e-commerce is to achieve an ever increasing customer 
base, customer retention, improved customer services, and cross selling.   These new features facilitate that. 
 
WinterGreen Research is an independent research organization funded by the sale of market research studies all over 
the world and by the implementation of ROI models that are used to calculate the total cost of ownership of 
equipment, services, and software.  The company has 37 distributors worldwide, including Global Information Info 
Shop, Market Research.com, Research and Markets, Bloomberg, and Thompson Financial.   
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Application Server: Market Shares, Strategies, and Forecasts, 
Worldwide, 2011 to 2017 

 

Report Methodology 

 

This is the 479th report in a series of primary market research reports that provide forecasts in 

communications, telecommunications, the Internet, computer, software, telephone equipment, health 

equipment, and energy.  Automated process and significant growth potential are priorities in topic selection.  

The project leaders take direct responsibility for writing and preparing each report.  They have significant 

experience preparing industry studies.  Forecasts are based on primary research and proprietary data bases.   

The primary research is conducted by talking to customers, distributors and companies.   The survey data is 

not enough to make accurate assessment of market size, so WinterGreen Research looks at the value of 

shipments and the average price to achieve market assessments.  Our track record in achieving accuracy is 

unsurpassed in the industry.  We are known for being able to develop accurate market shares and projections.  

This is our specialty.   

The analyst process is concentrated on getting good market numbers.  This process involves looking at the 

markets from several different perspectives, including vendor shipments.  The interview process is an essential 

aspect as well.  We do have a lot of granular analysis of the different shipments by vendor in the study and 

addenda prepared after the study was published if that is appropriate. 

Forecasts reflect analysis of the market trends in the segment and related segments.  Unit and dollar 

shipments are analyzed through consideration of dollar volume of each market participant in the segment.  

Installed base analysis and unit analysis is based on interviews and an information search.   Market share 

analysis includes conversations with key customers of products, industry segment leaders, marketing 

directors, distributors, leading market participants, opinion leaders, and companies seeking to develop 

measurable market share.   

Over 200 in depth interviews are conducted for each report with a broad range of key participants and 

industry leaders in the market segment.  We establish accurate market forecasts based on economic and 

market conditions as a base.  Use input/output ratios, flow charts, and other economic methods to quantify 

data.  Use in-house analysts who meet stringent quality standards.   
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Interviewing key industry participants, experts and end-users is a central part of the study.  Our research 

includes access to large proprietary databases.  Literature search includes analysis of trade publications, 

government reports, and corporate literature. 

Findings and conclusions of this report are based on information gathered from industry sources, including 

manufacturers, distributors, partners, opinion leaders, and users. Interview data was combined with 

information gathered through an extensive review of internet and printed sources such as trade publications, 

trade associations, company literature, and online databases.  The projections contained in this report are 

checked from top down and bottom up analysis to be sure there is congruence from that perspective.  

The base year for analysis and projection is 2010. With 2010 and several years prior to that as a baseline, 

market projections were developed for 2011 through 2017. These projections are based on a combination of a 

consensus among the opinion leader contacts interviewed combined with understanding of the key market 

drivers and their impact from a historical and analytical perspective.   

The analytical methodologies used to generate the market estimates are based on penetration analyses, 

similar market analyses, and delta calculations to supplement independent and dependent variable analysis.  

All analyses are displaying selected descriptions of products and services. 

This research includes referencde to an ROI model that is part of a series that provides IT systems financial 

planners access to information that supports analysis of all the numbers that impact management of a product 

launch or large and complex data center.  The methodology used in the models relates to having a 

sophisticated analytical technique for understanding the impact of workload on processor consumption and 

cost.   

WinterGreen Research has looked at the metrics and independent research to develop assumptions that 

reflect the actual anticipated usage and cost of systems.  Comparative analyses reflect the input of these 

values into models.   

The variables and assumptions provided in the market research study and the ROI models are based on 

extensive experience in providing research to large enterprise organizations and data centers.  The ROI models 

have lists of servers from different manufacturers, Systems z models from IBM, and labor costs by category 

around the world.  This information has been developed from WinterGreen research proprietary data bases 

constructed as a result of preparing market research studies that address the software, energy, healthcare, 

telecommunicatons, and hardware businesses.   

 

YOU MUST HAVE THIS STUDY 
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