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Web Services Market Opportunities, Strategies, and 

Forecasts, 2003 to 2008 

 
Web Services are the protocols, conventions, and network facilities that make 
business functions available over the Internet to authorized persons.  Information can 
come from any Web-connected device.  A Web service is a discrete business process.  
As a business process, Web services have inherent strengths for implementing 
efficiencies of computer communication.  Web services are not a substitute for 
application integration (EAI).  Most of the information in computers is not Web 
enabled, nor does it fit this definition of data residing in a Web-connected device. 
 
Web services architecture is based upon the interactions between three primary roles: 
service provider, service registry, and service requestor.  These roles interact using 
publish, find, and bind operations.  The service provider is the business that provides 
access to the Web service and publishes the service description in a service registry.  
The service requestor finds the service description in a service registry and uses the 
information in the description to bind to a service.  The service registry provides a 
centralized location for storing service descriptions. 
 

Web services represent a standards-based approach to integration and 
interoperability.  Web services are self-contained, self-describing, modular 
applications that can be published, located, and invoked via the Internet.  Web 
services do not address enterprise concerns for security, reliability and availability. 
 
Web services perform simple requests and manage complicated business processes 
functions.  Component-based programming and distributed computing enables 
component-oriented software development strategies with a foundation on widely 
accepted industry standards. 
  
Web services enable existing applications and business processes integration at a 
level that is superficial.  Security, workflow,  business process management, business 
process modeling, Web services systems management, data transformation, adapter 
implementation, and preservation of transactional integrity are yet to be implemented. 
 
Web services promise to define an entirely new market that does not yet exist.  These 
services are best understood by example.  They relate to the ability to automate 
processes that are not now automated.  Web services at $129.6 million in 2002 are 
evolving as a portion of the total EAI, application server, and enterprise portal 
markets.  They are expected to reach $1.7 billion by 2008. 
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