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Telepresence Market Shares, Strategies, Forecasts, Worldwide, 

2010-2016 

LEXINGTON, Massachusetts (November 26, 2010) – WinterGreen Research 
announces that it has a new study on: Telepresence Market Shares and Forecasts, 
Worldwide, 2010-2016. Telepresence is useful as a system to support unified 
communications systems.  Telepresence is used to create collaboration a cross 
geographical boundaries.  The study has 602 pages and 182 tables and figures.  
Telepresence is considered to be any video communication system that leverages 
HD, high definition.   

Virtually every video collaboration system does leverage HD these days.  
Telepresence supports consistent contact with a group f distributors or customers.  
Telepresence provides a way to keep in touch with clients and the line of business. 

It is HD TV that provides the essence of telepresence.  Broadcast quality images are 
available from a lot of different technologies.  It is the life size screen that is so 
compelling. 

Telepresence provides a consistency in the remote relationships.  Significant sales 
calls need to be done face to face.  Telepresence provides a way to supplement the 
face to face calls, to provide a continuity to marketing and management efforts that 
is not replicable in any other way.  Telepresence is like a drum beat, it is regular.   

Major drivers include increased productivity as well as cost savings.  Video 
conferencing market drivers are indicative of significant, changing ways of 
implementing presence communications capability.  Technology has improved 
working relationships, it reduces costs of doing business, and it improves 
responsiveness.  
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Telepresence is next generation high definition TV videoconferencing.  Telepresence 
leverages high definition video and high definition audio to support collaboration 
across distance.  People located remotely can communicate effectively because of the 
compelling experience provided by HD TV.   

According to Susan Eustis principal author of the study, “The bigger screens, the 
audio clarity, the visual clarity of telepresence are compelling.  The technology 
components are positioned to work together to provide a more lifelike 
communication experience.  Collaboration is facilitated by enabling sharing of 
documents and power point presentations as if people were in the same room.”   

Telepresence is an emerging market segment driven by the need for geographically 
dispersed groups to communicate as if they are all in the same room.  The 
telepresence solutions provide an immersive collaboration experience where remote 
participants are lifelike in size and voice and visual clarity. Telepresence solutions 
are standards-based and are available in a wide array of configurations that include 
full eight or 16-foot high definition cinematic views, high definition sound, and eye 
connect technology that places the camera at eye level for more natural face-to-face 
interaction.   

The telepresence solutions are available in multiple configurations accommodating 
from four to 28 people.  Complete telepresence solutions have list prices ranging 
from US$199,999 to US$695,000.  Systems are available for as low as $100.  HD is 
what defines telepresence.  TelePresence digital communications creates life size 
representations of people and documents located remotely in a conference room.  
Robots are being used as security systems that create remote communication 
experiences.  TelePresence systems are enabling a network to change the way people 
live, work, learn and play.  Telepresence brings virtual meetings to a sense of the 
participants being in the same room.  HD TV is the technical breakthrough that 
makes this happens.  Three HD TV screens in a conference room bring a sense of 
realism that is similar to being there.  The reason most people travel for business is 
to enable ad hoc decision making.  Telepresence carries that type of ad hoc decision 
making forward into the world of virtual meetings. 

High quality images and sound, simplicity and tightly integrated service elements 
enable high quality ad hoc decision making.  These features enable users to work 
productively without experiencing communication fatigue.  They can work for 
longer hours due to the natural feel of the solution.  As a result, a large number of 
existing trials have turned into production environments for telepresence.  Users 
have increased the deployment of telepresence solution across their departmental 
regions, providing a global reach in many cases. 
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Polycom has an open collaboration network strategy.   This provides an open and 
interoperable collaboration solution that gives customers greater flexibility and 
investment protection for their UC environment.   The worldwide revenue 
opportunity for telepresence and related services is anticipated to reach US $ 6.7 
billion by 2016.  Markets are anticipated to grow in response to an increase in the 
availability of broadband communications, the inherent value of video in supporting 
collaboration among people  located remotely from each other, and the inherent 
value of sustained, frequent communication when people are located remotely from 
each other.   

Market growth is a result of demand for communication that benefits from 
controlling connectivity in a manner that will scale and is feasible for use by 
business units and partners.  Systems are useful for implementing the supply chain 
economics that make the enterprise competitive .  New properties of systems are 
evolving rapidly.  
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Telepresence Companies Profiled 
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Telepresence Market Strategies, Shares, And Forecasts, 
Worldwide, 2010 to 2016 

 

Report Methodology 
 

This is the 459th report in a series of primary market research reports that provide 
forecasts in solar energy, robots, communications, telecommunications, the Internet, 
computer, software, telephone equipment, health equipment, and batteries to store 
energy.  Automated process and significant growth potential are a priorities in topic 
selection.  The project leaders take direct responsibility for writing and preparing each 
report.  They have significant experience preparing industry studies.  Forecasts are 
based on primary research and proprietary data bases.   
 
The primary research is conducted by talking to customers, distributors and companies.   
The survey data is not enough to make accurate assessment of market size, so 
WinterGreen Research looks at the value of shipments and the average price to achieve 
market assessments.  Our track record in achieving accuracy is unsurpassed in the 
industry.  We are known for being able to develop accurate market shares and 
projections.  This is our specialty.   
 
The analyst process is concentrated on getting good market numbers.  This process 
involves looking at the markets from several different perspectives, including vendor 
shipments.  The interview process is an essential aspect as well.  We do have a lot of 
granular analysis of the different shipments by vendor in the study and addenda 
prepared after the study was published if that is appropriate. 
 
Forecasts reflect analysis of the market trends in the segment and related segments.  
Unit and dollar shipments are analyzed through consideration of dollar volume of each 
market participant in the segment.  Installed base analysis and unit analysis is based on 
interviews and an information search.   Market share analysis includes conversations 
with key customers of products, industry segment leaders, marketing directors, 
distributors, leading market participants, opinion leaders, and companies seeking to 
develop measurable market share.   
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Over 200 in depth interviews are conducted for each report with a broad range of key 
participants and industry leaders in the market segment.  We establish accurate market 
forecasts based on economic and market conditions as a base.  Use input/output ratios, 
flow charts, and other economic methods to quantify data.  Use in‐house analysts who 
meet stringent quality standards.  Interviewing key industry participants, experts and 
end‐users is a central part of the study.  Our research includes access to large 
proprietary databases.  Literature search includes analysis of trade publications, 
government reports, and corporate literature. 
 
Findings and conclusions of this report are based on information gathered from industry 
sources, including manufacturers, distributors, partners, opinion leaders, and users. 
Interview data was combined with information gathered through an extensive review of 
internet and printed sources such as trade publications, trade associations, company 
literature, and online databases.  The projections contained in this report are checked 
from top down and bottom up analysis to be sure there is congruence from that 
perspective.  
 
The base year for analysis and projection is 2009. With 2009 and several years prior to 
that as a baseline, market projections were developed for 2010 through 2016. These 
projections are based on a combination of a consensus among the opinion leader 
contacts interviewed combined with understanding of the key market drivers and their 
impact from a historical and analytical perspective.  The analytical methodologies used 
to generate the market estimates are based on penetration analyses, similar market 
analyses, and delta calculations to supplement independent and dependent variable 
analysis.  All analyses are displaying selected descriptions of products and services. 

 
This research includes referencde to an ROI model that is part of a series that provides 
IT systems financial planners access to information that supports analysis of all the 
numbers that impact management of a product launch or large and complex data 
center.  The methodology used in the models relates to having a sophisticated analytical 
technique for understanding the impact of workload on processor consumption and 
cost.   
 
WinterGreen Research has looked at the metrics and independent research to develop 
assumptions that reflect the actual anticipated usage and cost of systems.  Comparative 
analyses reflect the input of these values into models.   
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The variables and assumptions provided in the market research study and the ROI 
models are based on extensive experience in providing research to large enterprise 
organizations and data centers.  The ROI models have lists of servers from different 
manufacturers, Systems z models from IBM, and labor costs by category around the 
world.  This information has been developed from WinterGreen research proprietary 
data bases constructed as a result of preparing market research studies that address the 
software, energy, healthcare, telecommunicatons, and hardware businesses.   
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