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Portals provide the basics for information access functionality.  Content management, 
search, personalization, lightweight applications, and lightweight systems architecture 
are provided.  Portals are evolving a robust architecture with enterprise capabilities, a 
robust framework to integrate applications, collaborative features, and wireless 
support. 
 
Business users of portals need to access multiple systems.  Content sources use 
portals in order to locate the information required for decision-making.  Companies 
need to be able to expose critical corporate data and services to their extended 
community in a timely and secure fashion. 
 
The portal market driving forces are evolving from demand for collaboration and 
business process efficiency.  Automation of business processes ultimately relates to 
access to electronic information through a portal.  Unless the information about a 
business is accessible, it is not useful.  Portals provide flexible access.   
 
Business Process Management (BPM) has evolved as a way to measure portal 
effectiveness.  Portals are being positioned as a way to participate in optimizing the 
existing clerical processes. 
 
Portal vendors are targeting fundamental business process changes.  Portals impact 
the way the organization delivers products and services.  Business process portals are 
being installed to implement a strategic vision of change management.  Portals support 
business skills to deliver information inside the enterprise to different groups and to 
partners and distributors.   
 
The focus is on information worker productivity.  Portals are one key to unlocking 
tangible benefits from this area.  Portals implement secure access to information 
located in a range of different places.   
 
Enterprise portal market leaders are IBM WebSphere, SAP Enterprise Portal, and 
Microsoft SharePoint. 
 
The market for enterprise portals at $278 million in 2003 is expected to grow to $1.2 
billion by 2009.  Large enterprise customers need basic information access and 
formatting functions provided by enterprise portal systems. 
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ENHANCED BY DOING IT OVER AND OVER FOR MANY DIFFERENT MARKETS.  THAT IS WHAT 

WINTERGREEN RESEARCH IS ALL ABOUT: READING AND THINKING IS AN ESSENTIAL ASP ECT OF 

COMPETITIVE ANALYSIS.  TALKING TO OPINION LEADERS IS THE THIRD ESSENTIAL ASPECT OF 

PRODUCING GOOD, RELIABLE DATA.   

WINTERGREEN RESEARCH, FOUNDED IN 1985, PROVIDES STRATEGIC MARKET ASSESSMENTS 

IN TELECOMMUNICATIONS, COMMUNICATIONS EQUIPMENT , HEALTH CARE , INTERNET AND ADVANCED 

COMPUTER TECHNOLOGY .  INDUSTRY REPORTS FOCUS ON OPPORTUNITIES THAT EXPAND EXISTING 

MARKETS OR DEVELOP MAJOR NEW MARKETS.  THE REPORTS ASSESS NEW PRODUCT AND SERVICE 

POSITIONING STRATEGIES, NEW AND EVOLVING TECHNOLOGIES, AND TECHNOLOGICAL IMPACT ON 

PRODUCTS, SERVICES, AND MARKETS.  MARKET SHARES ARE PROVIDED.  LEADING MARKET 

PARTICIPANTS ARE PROFILED, AND THEIR MARKETING STRATEGIES, ACQUISITIONS, AND STRATEGIC 

ALLIANCES ARE DISCUSSED.  THE PRINCIPALS OF WINTERGREEN RESEARCH HAVE BEEN INVOLVED IN 

ANALYSIS AND FORECASTING OF INTERNATIONAL BUSINESS OPPORTUNITIES IN TELECOMMUNICATIONS 

AND ADVANCED COMPUTER TECHNOLOGY MARKETS FOR OVER 30 YEARS. 
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VOTING MACHINES.  SHE HAS NEW PATENT APPLICATIONS IN FORMAT VARYING, MULITPROCESSING, AND 
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