
WINTERGREEN RESEARCH, INC. 

 

REPORT # SH29821312 237 PAGES 78 TABLES AND FIGURES  2003 $2,800 
 

Personal Digital Assistant (PDA) Market Opportunities, 

Strategies, and Forecasts, 2004 to 2009 

 
 

 

Personal Digital Assistant (PDA) 
 
 
 

 
 

Picture by Susie Eustis 
 
 
 

MOUNTAINS OF OPPORTUNITY 

 

WinterGreen Research, Inc. 
Lexington, Massachusetts          www.wintergreenresearch.com 
 

 
 
 



WINTERGREEN RESEARCH, INC. 

 

REPORT # SH29821312 237 PAGES 78 TABLES AND FIGURES  2003 $2,800 
 

CHECK OUT THESE KEY TOPICS 
 

PERSONAL DIGITAL ASSISTANT (PDA) MARKET SHARES  
PERSONAL DIGITAL ASSISTANT (PDA) MARKET FORECASTS 

PDA PRICING 
Computing In A Shirt Pocket 
PDA Educational Users 

Digital Home Working Group 
PDA OPERATING SYSTEMS 
OPEN STANDARDS 

PDA TECHNOLOGICAL POSITIONING 
VISION OF INDUSTRY APPLICATION IN CHINA FOR PDAS 

SYMBIAN JOINT VENTURE 
POCKET PCS 

PDA REGIONAL ANALYSIS 
PERSONAL DIGITAL ASSISTANT (PDA) AS HANDHELD COMPUTER 

ARM BASED PROCESSORS 
PDA OPEN PLATFORM INDUSTRY-WIDE SUPPORT 

 

OPPORTUNITY ABOUNDSOPPORTUNITY ABOUNDS  
WinterGreen Research, Inc. 
Lexington, Massachusetts 

www.wintergreenresearch.com 
 
 
 
 
 
 
 
 
 
 
 



WINTERGREEN RESEARCH, INC. 

 

REPORT # SH29821312 237 PAGES 78 TABLES AND FIGURES  2003 $2,800 
 

Personal Digital Assistant (PDA) Market Opportunities, 

Strategies, and Forecasts, 2004 to 2009 

High-end personal digital assistant and organizer devices (PDA) systems are evolving 
as communicators.  The ability to connect to the Internet with data capability is an 
essential aspect of 3G systems.  The installed base of wireless handsets at 1.2 billion 
dwarfs the installed base of 31 million PDA systems.   
 
The economies of scale mean that PDA systems will be eclipsed by high-end wireless 
handsets.  The wireless handset needs the functionality of a PDA to be able to be 
useful for communicating data.   
 
PDA systems without communication capability will continue to be flat and decline, 
despite lower prices.  The high-end wireless handsets devices will get smarter as the 
PDA systems include wireless communication capability.   
 
The market for enterprise and consumer communicators and smartphones is highly 
competitive.  Competition is expected to increase.  Market participants need to be 
able to respond rapidly to emerging technologies.  Resources for development, 
promotion, and sale of products are a significant issue.  
 
Markets for enterprise and consumer PDA devices at $1.77 billion in 2003 are 
expected to reach to $3 billion by 2009.  As the PDA feature sets broaden, the 
combined PDA enterprise and consumer unit shipment markets grow to 17.3 million by 
2009.   
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REPORT METHODOLOGY 
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PROPRIETARY DATA BASES.  FORECASTS REFLECT ANALYSIS OF THE MARKET TRENDS IN THE SEGMENT AND RELATED 

SEGMENTS.  UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH CONSIDERATION OF DOLLAR VOLUME OF EACH 

MARKET PARTICIPATION IN THE SEGMENT.  INSTALLED BASE ANALYSIS AND UNIT ANALYSIS IS BASED ON INTERVIEWS AND 
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