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A PBX is primarily a software offering that runs on a server.  A very advanced feature set is 
implemented as software.  PBX software has highly evolved voice feature systems that 
implement over 1,000 different functions for the desktop.  No router can duplicate this set of 
functions. 
 
Primary offerings for this segment include converged voice and data networks.  Traditional 
voice communications systems, customer relationship management offerings and unified 
communications solutions. A critical component of strategy is a focus on the migration of 
customer circuit-switched voice communications systems.   Traditional voice communications 
systems are being changed in favor of a converged packet-based network. 
 
PBX Internet protocol systems architecture promises to drive market growth.  The convergence 
of voice and data combined on a single network infrastructure means the elimination of voice 
networks.  Voice over IP revolution in transmission has brought the collapse of 
telecommunications markets.  A major area for PBX market growth is in applications.  Value 
added services are implemented using software applications.  Increasingly, revenue growth is 
moving from the core switch into other areas such as call centers, unified messaging systems, 
and computer telephony integration or CTI. 
 
Growth in the converged PBX industry is occurring in two major areas related to overall 
solutions—customer premise switching platforms and applications.  The lowering of federal 
regulatory barriers to competition across traditionally distinct sectors of the telecommunications 
industry has opened new markets for and increased competitive pressures on PBX 
telecommunications companies. 
 
The industry growth rate for PBX systems is tracking general economic trends.  Economic 
downturns are accompanied by decreased demand for PBX equipment.  This is accompanied 
by uncertainty about the particular architecture evolution.  Growth, when it returns will be driven 
by business expansion. 
 
The PBX market at $13.2 billion in 2002 is forecast to reach $17.9 billion by 2008 during the 
forecast period.  Integration of the voice communication network with a range of data and video 
applications promises improved productivity of the enterprise. 
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REPORT METHODOLOGY 
 

THIS IS THE HUNDRED AND THIRTIETH REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE 

FORECASTS IN COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, AND TELEPHONE 
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PROPRIETARY DATA BASES.  FORECASTS REFLECT ANALYSIS OF THE MARKET TRENDS IN THE SEGMENT AND RELATED 

SEGMENTS.  UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH CONSIDERATION OF DOLLAR VOLUME OF EACH 

MARKET PARTICIPATION IN THE SEGMENT.  INSTALLED BASE ANALYSIS AND UNIT ANALYSIS IS BASED ON INTERVIEWS AND 

AN INFORMATION SEARCH.   MARKET SHARE ANALYSIS INCLUDES CONVERSATIONS WITH KEY CUSTOMERS OF PRODUCTS, 
INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS, DISTRIBUTORS, LEADING MARKET PARTICIPANTS, OPINION 

LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE MARKET SHARE.  OVER 200 IN DEPTH INTERVIEWS ARE 
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