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IP PBX systems support efficient voice communication.  Voice over IP is most 
certainly implemented as a system that attaches to a router and supports the transfer 
of voice signals as data in an IP network.  Quality of service (QoS) is needed to give 
voice signals priority over large data packets.  Voice IP and data capability are being 
added to traditional PBX voice systems to make them modern.  Voice TDM line cards 
can be swapped with IP enabled ports in new systems. 
 
Open systems enable handling both voice and data via Internet protocol.  Open 
systems mean that PBX functionality supports the ability to have value added services.  
Services include supply chain automation, streaming media, content delivery, and 
remote business education.  Internet connectivity is becoming significant for every 
aspect of enterprise communication signal delivery.  PBX systems are being modified 
to support Internet data exchange, e-mail, and video imaging communications. 
 
IP PBX systems are of two varieties.  The can support the origination of calls (1) from 
a TDM system or (2) from a router.  Ultimately they effect the transport of voice over 
the Internet (VoIP) using an IP protocol.   
 
Cisco is a leading IP voice vendor.  It continued to realize revenue market share gains 
calendar Q3 2004.  Cisco Systems. is increasing enterprise voice revenue market 
share.  Internet Protocol (IP) enterprise voice over IP (VoIP)  
 
Global IP PBX markets are expected to reach $26.9 billion dollars in the year 2009.  
The market grows at a steady positive rate over the years.  The growth is brought by 
replacement of digital proprietary voice systems with systems that do handle the 
Internet with combined voice, data, and video.  Music, Internet TV, and VoIP are 
market drivers.  Companies will increase the use of data over networks. 
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