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High Availability Middleware and Server Telecommunications 

Market Opportunities, Market Forecasts, and Market 

Strategies, 2003-2008 

 
High availability computing is positioned to be a major catalyst in revolutionizing the 
deployment of Web services.  High availability is emerging as a platform of choice for 
data centers in every industry and for Internet servers due to its economic and 
management efficiencies. 
 
IBM is the largest market participant in the sale of data networking equipment to 
enterprises is rapidly moving toward having significant voice transport capability.  
Motorola represents a primary new competitor in converged voice and data enterprise 
network solutions by virtue of dominating data router markets for the enterprise. 
 
IBM and Tibco are the market leaders in breadth of product offering and substantial 
participation in the market with a broad set of infrastructure offerings.  Tibco had 
strong market participation in application integration software license markets with 
10.7% market share in 2002. 
 
Specialized e-business connectivity companies include WebMethods.  WebMethods 
had market participation of 9.5%EAI market share and was the number three market 
participant in terms of revenue.  WebMethods has had market strength due to the 
ability to execute implementations in a timely manner and to Web enable servers. 
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REPORT METHODOLOGY 
 

THIS IS THE HUNDRED AND THIRTIETH REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE 

FORECASTS IN COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, AND TELEPHONE 

EQUIPMENT.  THE PROJECT LEADERS TAKE DIRECT RESPONSIBILITY FOR WRITING AND PREPARING EACH REPORT.  THEY 

HAVE SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES.  FORECASTS ARE BASED ON PRIMARY RESEARCH AND 

PROPRIETARY DATA BASES.  FORECASTS REFLECT ANALYSIS OF THE MARKET TRENDS IN THE SEGMENT AND RELATED 

SEGMENTS.  UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH CONSIDERATION OF DOLLAR VOLUME OF EACH 

MARKET PARTICIPATION IN THE SEGMENT.  INSTALLED BASE ANALYSIS AND UNIT ANALYSIS IS BASED ON INTERVIEWS AND 

AN INFORMATION SEARCH.   MARKET SHARE ANALYSIS INCLUDES CONVERSATIONS WITH KEY CUSTOMERS OF PRODUCTS, 
INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS, DISTRIBUTORS, LEADING MARKET PARTICIPANTS, OPINION 

LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE MARKET SHARE.  OVER 200 IN DEPTH INTERVIEWS ARE 

CONDUCTED FOR EACH REPORT WITH A BROAD RANGE OF KEY PARTICIPANTS AND INDUSTRY LEADERS IN THE MARKET 

SEGMENT. 
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