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Market Leaders

International Business Machines (IBM)
Tibco Software / Talarian
webMethods
SeeBeyond
Vitria Technology
GE Global eXchange Services (GXS)
Sybase / New Era of Networks
BEA
Mercator
Sun /iPlanet

Other Market Participants

Microsoft
Fujitsu
Hewlett Packard
IONA
Bowstreet
Borland
Cape Clear
Casablanca
Celcorp
Covast
Cysive
Envoy Technologies
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Fiorano
Gresham Computing
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Information Builders / iWay Software
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M2 Systems
Optio
Oracle
Peregrine / Extricity
Progress Software / Sonic Software
RosettaNet
Sagent
SAP
SilverStream
Sopra/ Viewlocity
Software AG
SunGard / Mint
TT™M
WebEx Communications

Application Integration (EAI) Market Strategies
and Forecasts, 2002-2007

REPORT METHODOLOGY

THIS IS THE HUNDRED AND THIRTIETH REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE
FORECASTS IN COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, AND TELEPHONE
EQUIPMENT. THE PROJECT LEADERS TAKE DIRECT RESPONSIBILITY FOR WRITING AND PREPARING EACH REPORT. THEY
HAVE SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES. FORECASTS ARE BASED ON PRIMARY RESEARCH AND
PROPRIETARY DATA BASES. FORECASTS REFLECT ANALYSIS OF THE MARKET TRENDS IN THE SEGMENT AND RELATED
SEGMENTS. UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH CONSIDERATION OF DOLLAR VOLUME OF EACH
MARKET PARTICIPATION IN THE SEGMENT. INSTALLED BASE ANALYSIS AND UNIT ANALYSIS IS BASED ON INTERVIEWS AND
AN INFORMATION SEARCH. MARKET SHARE ANALYSIS INCLUDES CONVERSATIONS WITH KEY CUSTOMERS OF PRODUCTS,
INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS, DISTRIBUTORS, LEADING MARKET PARTICIPANTS, OPINION
LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE MARKET SHARE. OVER 200 IN DEPTH INTERVIEWS ARE
CONDUCTED FOR EACH REPORT WITH A BROAD RANGE OF KEY PARTICIPANTS AND INDUSTRY LEADERS IN THE MARKET
SEGMENT.
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