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Carrier PreSelect (CPS) Services Market Opportunities, 

Strategies, and Forecasts, 2004 to 2009 

The markets for telecommunications services are changing dramatically.  Carrier 
preselect (CPS) represents a way for retailers to package groups of wireline and 
wireless services and offer them to the existing retail customer base.   
 
Worldwide CPS narrowband, broadband, and WiFi fixed wireless services market 
forecast analysis indicates that there will be a reasonably rapid shift away from 
narrowband to broadband and WiFi fixed wireless services.   CPS represents a shift 
away from traditional telecommunications services providers to retail store packaging 
of groups of converged telephone voice and entertainment services.  Communications 
services can be sold along with more traditional store products.   
 
The CPS providers generally have less reason to use a particular network and are free 
to negotiate wholesale deals with different network providers.  They represent a 
significant worldwide trend toward using retail contact with customers to sell 
communications services.   
 
The CPS now being sold is narrowband wireline services.  This will shift as wireless 
connectivity and voice over IP services are beginning to be sold as the primary 
communications lines. 
 
CPS instructs BT or other national carriers to route calls via the CPS carrier network 
directly from the BT or national exchange without the need to program an access code 
in to the telephone system and without the need to install costly and auto-dialer 
equipment. 
 
With expertise in telephone system programming CPS vendors connects clients to 
network via PBX programming rather than via CPS as this gives greater flexibility to 
alter routing and change carriers quickly as and when necessary.  CPS is extremely 
useful for older systems which are not fully programmable, for clients that have had 
problems with “leakage” to BT us ing programming and for single direct lines such as 
fax machines or home workers. 
 
Total CPS markets at $189.9 million in 2003 are expected to reach $4.6 billion by 2009. 
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Market Leaders 
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One Tel/Centrica 
 
 
 

 

 

Market Participants 
BDR Networks British Sky Broadcasting 
Caudwell Group Eckoh Technologies/Symphony Telecom Limited 
Kingston Communications LowerCall 
Maintel MCI 
Patapsco Communications Rocket Connect 
Sovereign Telecom Tele2 
Telegroup Switzerland Tesco 
Tiscali Tspeak UK Ltd 
Vocalis Telecom 
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Carrier PreSelect (CPS) Services Strategies and 
Forecasts, 2004-2009 

 
REPORT METHODOLOGY 

 
THIS IS THE TWO-HUNDRED AND THIRTIETH  REPORT IN A SERIES OF MARKET RESEARCH REPORTS THAT PROVIDE 

FORECASTS IN COMMUNICATIONS, TELECOMMUNICATIONS, THE INTERNET, COMPUTER, SOFTWARE, TELEPHONE 

EQUIPMENT, HEALTH EQUIPMENT, AND ENERGY .  THE PROJECT LEADERS TAKE DIRECT RESPONSIBILITY FOR WRITING 

AND PREPARING EACH REPORT.  THEY HAVE SIGNIFICANT EXPERIENCE PREPARING INDUSTRY STUDIES.  FORECASTS 

ARE BASED ON PRIMARY RESEARCH AND PROPRIETARY DATA BASES.  FORECASTS REFLECT ANALYSIS OF THE MARKET 

TRENDS IN THE SEGMENT AND RELATED SEGMENTS.  UNIT AND DOLLAR SHIPMENTS ARE ANALYZED THROUGH 

CONSIDERATION OF DOLLAR VOLUME OF EACH MARKET PARTICIPATION IN THE SEGMENT.  INSTALLED BASE ANALYSIS AND 

UNIT ANALYSIS IS BASED ON INTERVIEWS AND AN INFORMATION SEARCH.   MARKET SHARE ANALYSIS INCLUDES 

CONVERSATIONS WITH KEY CUSTOMERS OF PRODUCTS, INDUSTRY SEGMENT LEADERS, MARKETING DIRECTORS, 
DISTRIBUTORS, LEADING MARKET PARTICIPANTS, OPINION LEADERS, AND COMPANIES SEEKING TO DEVELOP MEASURABLE 

MARKET SHARE.  OVER 200 IN DEPTH INTERVIEWS ARE CONDUCTED FOR EACH REPORT WITH A BROAD RANGE OF KEY 

PARTICIPANTS AND INDUSTRY LEADERS IN THE MARKET SEGMENT.  WE ESTABLISH ACCURATE MARKET FORECASTS BASED 

ON ECONOMIC AND MARKET CONDITIONS AS A BASE.  USE INPUT/OUTPUT RATIOS, FLOW CHARTS, AND OTHER ECONOMIC 

METHODS TO QUANTIFY DATA.  USE IN-HOUSE ANALYSTS WHO MEET STRINGENT QUALITY STANDARDS.  INTERVIEWING 

KEY INDUSTRY PARTICIPANTS, EXPERTS AND END-USERS.  OUR RESEARCH INCLUDES ACCESS TO LARGE PROPRIETARY 

DATABASES.  LITERATURE SEARCH INCLUDES ANALYSIS OF TRADE PUBLICATIONS, GOVERNMENT REPORTS, AND 

CORPORATE LITERATURE. 
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